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Casual Customer Service Assistant

Thank you for your interest in the Casual Customer Service Assistant position at the Lichfield Garrick.  
Please find a job description and some background information enclosed. 
How to Apply:
Please CV, cover letter and equal opportunities form (download from our website) and send it to:
	Lichfield Garrick
	Castle Dyke,
               Lichfield WS13 6HR 
Or email: recruitment@lichfieldgarrick.com
Deadline for applications is 20th July 2026
There will be an opportunity to come and find out more about the role and meet the team on 1st August 10-12pm
Interviews are planned for 12th and 13th August 2026.

We look forward to receiving your application and thank you for your interest in Lichfield Garrick.
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Casual Customer Service Assistants

Reporting to: Front Of House Manager & Head Of Operations
Hours: Casual hours to include evenings, bank holidays and weekends

About Lichfield Garrick
There has never been a more exciting time to join Lichfield Garrick.
As a producing and receiving theatre, cultural hub, and community-focused organisation at the heart of Lichfield, we are reaching wider audiences than ever before. Our programme continues to grow in both scale and diversity, offering an exciting mix of drama, musicals, comedy, live music, family entertainment, film, and community events.
Recent achievements reflect our ambition and momentum. We have welcomed record-breaking audiences of over 150,000 people, launched a national tour of one of our home-grown productions, co-produced the first professional UK musical production to transfer to the Edinburgh Fringe Festival, and brought our annual pantomime in-house. In 2024, we completed a major refurbishment of our public spaces, and the company is proud to be consistently recognised with regional Large Business of the Year awards.
Our venue includes a 551-seat main auditorium and a flexible Studio space for up to 150 guests. Alongside our performance programme, we deliver a thriving community engagement programme that provides opportunities, networking, and placements within a professional theatre environment.
Under the leadership of our CEO & Artistic Director, we are entering an exciting new chapter. Our growing programme is attracting new and returning audiences, while our Café Bar continues to welcome more visitors into the theatre throughout the day.
Our Front of House team, including Duty Managers, Supervisors and Customer Service Assistants, plays a vital role in creating a welcoming and enjoyable experience for every visitor across the theatre, Café Bar and Lounge Bar.















 
[bookmark: _Hlk208497691]
When working as Bar Staff, you will have the following responsibilities: 


[bookmark: _Hlk208497713]Main Duties:
· Taking beverage orders from customers or front of house staff and serving drinks as requested in a timely manner.
· Assessing customer preferences and making drink recommendations including identifying sales 
opportunities to up-sell and cross-sell products.
· Providing a positive and friendly guest experience
· Using the till, card machine and taking cash payments as required.
· Restock and replenish the bar inventory with an adequate supply of liquor, beer, wine, mixers, ice, napkins, straws, glassware, and other accessories
· Checking identification to verify legal age requirements for all customers
· Receive, prepare and deliver any interval orders
· Cleaning the bar, tables, chairs, and work area to maintain a sanitary environment
· Collecting empty glasses from customer tables throughout the course of your shift 
· Organising the bar area to streamline drink preparation and inventory
· Slicing and preparing fruit garnishes for drinks
· Limiting customer problems by restricting alcohol intake and attempting to curtail inappropriate behaviour
· Closing down the bar and bringing it back to the required level of cleanliness and set up acceptable for the next event
· Assisting with deliveries and the associated checks required.


When working as FOH Staff, you will have the following responsibilities: 


Main Duties:
· To deal politely and efficiently with members of the public at all times, and
maintain high standards of customer service at all times
· Sell merchandise, programmes and refreshments
· To assist customers with any seating or ticketing  issues
· Check tickets and supervise an audience during a show
· Keep up to date with current promotions and new products and make customers
aware of offers upselling to customers as appropriate
· Take card and cash payments and give change as required and ensure the accuracy of each transaction
· Liaise with the Duty Manager on the provision of floats, change, stock, till
readings, renewal of till rolls etc.
· Maintain the cleanliness of the front of house areas, tables and chairs,
toilets, serving counters, glasses, and stock cupboards at all times, using the appropriate cleaning materials.
· Empty all waste bins and put recyclables in the correct bins
· Always adhere to all company policies and procedures and licensing laws
· Carry out instructions as given by the management team
· Train new volunteer/paid staff as required
· Be familiar with and adhere to all Health & Safety policies and procedures, including Fire Evacuation
· Comply with company uniform standards at all times when customer facing.
· Litter pick and clean the auditorium at the end of each use.
· Undertake any duties that may reasonably be requested by the Theatre
Management


When working as Box Office Staff, you will have the following responsibilities: 


Main Duties:
· To deal politely and efficiently with members of the public at all times, and
maintain high standards of customer service at all times.
· Using our ticketing IT Software, sell tickets for any upcoming future events
· To assist customers with any seating or ticketing issues
· Keep up to date with current promotions and new products and make customers
aware of offers upselling to customers as appropriate
· Take card and cash payments and give change as required and ensure the accuracy of each transaction
· Liaise with the Duty Manager on the provision of floats, change, till
readings, renewal of till rolls etc.
· Maintain the cleanliness of the front of house areas.
· Ensure all marketing and promotional material with in the venue is up to date
· Always adhere to all company policies and procedures and licensing laws
· Carry out instructions as given by the management team
· Train new volunteer/paid staff as required



Other Duties:
1. To act as an ambassador for Lichfield Garrick, raising awareness of its charitable aims and objectives and enhancing its reputation through exemplary behaviour, conduct and team working.
2. To attend meetings and training as required. 
3. Take all reasonable measures to follow all Health and Safety policies, procedures, and appropriate legislation as applicable, including personal accountability for the safety of self and others at all times.
        4. In addition to the duties and responsibilities listed, the post holder is required to perform any   other reasonable duties that may be assigned by the Manager in addition to those shown above.


TERMS OF EMPLOYMENT

Salary:			£12.71 per hour

Period of contract:	Casual Fixed Term Contract until 10th January 2027
  
Hours:	Casual hours to include evenings, bank holidays and weekends. 
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